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ASSESSMENT CENTERS 
9-1 
Broom, C. Albert. 
Estimation of assessment center effectiveness in merit 1 ion. 
Springfield, Va., National Technical Information Services 976. yp. (AD-A026-089 ) 
Performing organization: U.S. Department of the Air 
Descriptors: *Assessment centers--Evaluation / U.S. D tment of the Air Force / 
ion--Research / Cost 





effectiveness / Mathematical models / Federal employees. 


9-2 
Norton, Steven D. 
The empirical and content validity of assessment centers vs. traditional methods for 
predicting managerial success. Academy of Management review, 2:442-453, July 1977. 
Descriptors: *Assessment centers / *Validity / *Management potential. 


CAREER PLANNING 
9-3 
Berry, Dick. 
Career planning: you can get there from here! Manage, 29:15-17, July-August 1977. 
Descriptors: *Career planning. 





g-4 
Burack, Elmer H. 
Why all of the confusion about career planning? Human resource management, 16:21-23, 
Summer 1977. 
Descriptors: *Career planning / *Workforce planning. 


CHANGE, ORGANIZATIONAL 
9-5 
Allen, Robert F. and Stanley Silverzweig. 
Changing community and organizational cultures. Training and development journal, 
31:28-34, July 1977. 
Descriptors: *Change, Organizational--Case studies / *Social conditions / *Social 
change. 





9-6 


Carlson, Howard C. 


Organizational research and organizational change: GM’s approach. Personnel, 
54:11-22, July-August 1977. 
Descriptors: *Change, Organizational--Research / *Change, Organizational--Case 
studies / *Organizations--Research / Models and modelmaking. 


9-7 Id72 .G930 
Guest, Robert H., Paul Hersey and Kenneth H. Blanchard. 
Organizational change through effective leadership. 2d ed. Englewood Cliffs, 
Prentice-Hall, 1977. 184p. 
First published as Robert H. Guest, Organizational Change: the Effect of 
Successful Leadership, Homewood, I1ll., Dorsey Press and Richard D. Irwin, 1962. 
Descriptors: *Change, Organizational / *Leadership / Organizational structure / 
Staff and line. 











CHANGE, ORGANIZATIONAL (Contd) 





Mehmet K. 
group flexibility: development and construct validation 
Arbor, Mich., University Microfilms, 1977. 167p. 
Doctoral dissertation, University of California, Los Angeles 
lissertation Abstracts International, vol. 37, no. 9, March 1977, p. 
Descriptors: *Change, Organizational--Research / *Change, Resistance to-- 
Research / Group dynamics / *Organizational behavior--Research. 





j~-¥ 
Levinson, Robert E. 
How to conquer the panic of change. Management review, 66:. 
Descriptors: *Change, Organizational / *Change (Psycholog 
*Change, Resistance to. 


CIVIL SERVICE, FEDERAL 
3-10 
Brown, David S. 
"Reforming" the bureaucracy: some suggestions for the new 
administration review, 37:163-170, March-April 1977. 
Descriptors: *Bureaucracy / *Civil service--Public 
structure / Productivity / Federal government. 





9-11 
Cody, Thomas G. 
Government ’s legal disease--lawyers. Government executive, 9: 
Descriptors: *Government attorneys / *Civil service / Fede 


9-12 
Hawkins, James. 
How to make Uncle Sam want you. Part 
Part I appeared in Women’s Work, 3: 
item 7-10, July 1977). 
Descriptors: *Applications for position: 
Service Commission / *Civil service. 





C Chairman meets the press. Civil service journal, 
Press conference of Alan K. Campbell, C 
Descriptors: *U.S. Civil Service 

*Civil service ethics / *Affirmative action 
*Executives--Promotion / Federal government. 


Civil serv gr 
ministration--Bi 4 hy / civil service--Statistics--Bibliography / 


a 7 
né¢ fA re t 7 Agrar , AAr 4« — 7 
ity--Bib 2 h Attorneys--Bibliography / *Administrative 1 


aw 


ants--Bibliography / Federal government / *®Civil 





CIVIL SERVICE, INTERNATIONAL 
9-15 
Renninger, John P. 
Staffing international organizations: the rolé of the International Civil Service 
Commission. Public administration review, 37:391-396, July-August 1977. 
Descriptors: *United Nations / *Civil service commissions. 





COLLEGE GRADUATES 
9-16 
Duff, Franklin L. and John B. Parrish. 
Sex differences in employment of college graduates. National Association for Women 
Deans, Administrators and Counselors journal, 40:155-160, Summer 1977. 
Descriptors: *College graduates--Employment / *College graduates--Pay / 


Pay rates / Women college graduates / Job search / Unemployed / Labor supply / 
Surveys. 





COMMUNICATION 
9-17 
Yeager, Samuel J. 
Upward communication in a large organization. Ann Arbor, Mich., University 
Microfilms, 1977. 275p. 
Doctoral dissertation, University of Georgia, 1976. Abstracted in Dissertation 
Abstracts International, vol. 37, no. 8, February 1977, p. 5347-A. 
Descriptors: *Communication in personnel management--Research / *Employee 
attitudes--Research / Supervisors--Characteristics / Reliability. 











COMPENSATION 
9-18 
Alden, Philip M., Jr. 
The Tax Reform Act of 1976 and prepaid legal insurance. Personnel, 54:59-64, 
July-August 1977. 
Descriptors: *Prepaid legal services. 





9-19 
Harris, Roy J., Jr. 


Prepaid legal insurance is seen becoming unions’ next big fringe-benefit demand. 
Wall Street journal, 190:28, July 29, 1977. 
Descriptors: *Prepaid legal services. 


9-20 
Military pay: what the furor is all about. U.S. news & world report, 83:28-30, 
August 22, 1977. 


Descriptors: *Military personnel--Pay / Dual compensation / *Fringe benefits / 
*Pay rates / Federal employees. 


9-21 
Svetlik, Byron L. and David C. Stroiney. 


Job cluster studies report more accurate wage-salary data. Hospitals, 51:63-65, 
August 1, 1977. 


Descriptors: *Pay administration / *Pay rates / Job evaluation / Nurses / 
Hospital workers. 


9-22 
These office employees like career apparel. Office, 86:86+, August 1977. 
Descriptors: *Uniforms / *Office workers. 
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an of discretion and human resources management...an interview with 

ott Jacques. Personnel, 54:47-58, July-August 1977. 

escriptors: *Pay systems / *Pay administration / *Pay rates / Organizational 
ructure. 


0 


m ® Ww iho 
-~ 1 
~ w 

wo 


w 
ct |@ 


Ie55 .Un35f 1977 
Civil Service Commission. 
FED facts on pay under the general schedule. Prepared by Office of Public Affairs. 
Washington, U.S. Govt. Print. Off., 1977. 8p. (FED facts 16) 
Descriptors: *Pay administration / Federal employees / Pay comparability / Pay 
increases. 


Ie53 .M59Un47m 1977 
Department of Defense. 
The third quadrennial review of military compensation; staff studies and selected 
supporting papers. Washington, 1976. 10v. 

Partial contents: Military equivalent salary; An analysis of major and minor 
employee benefits in the military, civil service and the private sector: a contract 
report prepared by Towers, Perrin, Forster and Crosby, Inc.; An analytical history of 
unionization within the public safety services and certain other public employee 
occupations: a contract report prepared by Kramer Associates; Compensation 
comparability; Setting military pay by civilian wage and job comparisons; Entry level 
compensation practices in the civilian sector: a contract report prepared by Kramer 
Associates; The basis for establishing and adjusting military pay; Military and civil 
service work comparison; Total military compensation assessment methods. 

Descriptors: *Military personnel--Pay / *Pay surveys / *Fringe benefits-- 

Surveys / *Pay administration / *Pay comparability / *Unions / *Pay rates / *Pay 

systems / Federal government. 


employes now happier about pay, survey results show. Wall Street journal, 
190:34, August 10, 1977. 
Descriptors: *Compensation / *Job satisfaction / *Employee attitudes / Surveys. 


9-27 
President, 1977- (Jimmy Carter) 
Federal pay administration; Executive Order 12004. July 20, 1977. Weekly 
compilation of Presidential documents, 13:1056, July 25, 1977. 
Descriptors: *Pay administration--Executive orders / Federal government. 


9-28 
"Why discriminate against military people?" U.S. news & world report, 83:31-32, 
August 22, 1977. 
Interview with Robert F. Cocklin, Executive Vice President, Association of 
the United States Army. 
Descriptors: *Military personnel--Pay / *Fringe benefits / *Pay rates / Pay 
systems / Dual compensation / Pensions / Federal employees. 


CONSULTANTS 
9-29 Id43 .B58c 
Blake, Robert R. and Jane S. Mouton. 
Consultation. Reading, Mass., Addison-Wesley Pub. Co., 1976. 484p. 
Descriptors: Consultants / *Intervention techniques--Textbooks / 
Problem solving / Human relations / Organizational behavior. 
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CONSULTANTS (Cont’ 
9-30 
Government consultants; a booming ir 
83:41-42, August 5, 1977. 
Descriptors: *Government cons 


government. 


i 


9-31 
Moskal Brian 
t week, 194:40-41+, July 18, 1977 
*#Selection--Methods / Reference 


9 = 32 
Powell, 

The te ale signs of a weak consultant. Administrative management, 38: 22-2 3+ 
August j 


, 


onsultants--Select ton / *Consultants--Evaluation / Employment 


s, Profession / Electronic data processing departments-- 
Management. 


9-33 
U.S. Congress. Senate. Committee on Governmental Affairs. 
Consultants and contractors; a survey of the government’s purchase of outside 
services. Prepared by Subcommittee on Reports, Accounting and Management. 
Washington .S. Govt. Print. Off., 1977. 610p. (S. com. print. 95th Cong.) 
Descri : *Consultants--Statistics / *Government contractors--Statistics / 
/ *Government contractors--Costs / Federal government / 


scott, Patric 


Preparing black 2n for nontraditional professions: some considerations for career 
or W 


sunseling. National Association fc 
journal, 40:13 13 Summer 1977 
Descriptc 


omen Deans, Administrators and Counselors 


Afro-American women / *Vocational counseling / *Occupational 
choice / Professional employees / Executives. 


CREATIVE THINKING 
9-35 
Ryan, John, 
Creative thinking; a training approach. 


as Brit. ) tail no. 3 1977. 


Journal of European industrial training 


*Creative thinking--Study and teaching / *Brainstorming / *Training. 


DIS SADVANTAG ul ED 
9-30 
Oetting, Gene and C. Dean Miller. 


Work and the disadvantaged the work adjustment hierarchy. Personnel and guidance 
journal, 56:29-31+, September 1977. 
Descriptors: *Work values / *Disadvantaged--Attitudes / 
*Disadvantaged--Counseling. 





ELECTRONIC DATA PROCESSING--EFFECTS 
9-37 M-Film 
Luquire, Wilson C. 
Selected factors affecting library staff perceptions of an innovative system: a 
study of ARL libraries in OCLC. Ann Arbor, Mich., University Microfilms, 1977. 
113p. 
Doctoral dissertation, Indiana University, 1976. Abstracted in Dissertation 
Abstracts International, vol. 37, no. 8, February 1977, p. 4672-A. 
Descriptors: *Information networks / *Librartans--Attitudes / Libraries, 
University and college / *Technological innovations / *Change, Resistance 
to--Research. 








EMPLOYEE HEALTH AND MEDICAL CARE 
9-35 
Freudenberger, Herbert J. 
Burn-out: the organizational menace. Training and development journal, 31:26-27, 
July 1977. 
Descriptors: *Mental health / *Personal values / *Work values / Organizational 
behavior. 





9-39 
Separate offices for smokers and nonsmokers. Office, 86:44+, August 1977. 
Descriptors: *Working conditions / *Health, Employee. 


9-40 
Zepke, Brent E. 
What the supervisor should know about employer liability for intoxicated employees 
(Part 2). Supervisory management, 22:35-40, August 1977. 
Part 1 appeared in Supervisory Management, 22:32-39, July 1977 (Personnel 
Literature, item 8-52, August 1977). 
Descriptors: *Employers’ litability--Law and legislation / *Accidents / *Alcoholic 
employees. 





EQUAL OPPORTUNITY IN EMPLOYMENT 
9-41 
Axelrod, Jonathan G. and Howard J. Kaufman. 
Mansion House--Bekins--Handy Andy: the National Labor Relations Board’s role in 
racial discrimination cases. George Washington law review, 45:675-711, May 1977. 
Descriptors: *Unions / *Minority groups--Discrimination--Cases. 





Vital speeches of the day, 43:598-602, July 15, 1977. 
*Women--Civil rights / *Women--Pay / *Pay rates / 
iscrimination / Women--Employment. 


9-43 


fie 


9 


pportunity in employment / *U.S. Equal Employment 


An eager new team tackles job discrimination. Business week, p. 1164+, July 25, 1977 


Descriptors: *Equal 


wnamaeatiar 


Opportunity Commission / Discrimination / Affirmative action / Seniority. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Contd) 
9-44 
Ogden, Warren C., Jr. 
Justice and the problem of the volitional victim. Labor law journal, 28:417-420, 
July 1977. 
Descriptors: *Equal opportunity in employment / *Law--Intpretation and 
construction / Alcoholics--Employment / Homosexuals--Employment / 
Mothers--Employment / Pregnancy--Cases / Discrimination. 





9-45 
Pace, Larry A. and Lyle F. Schoenfeldt. 
Legal concerns in the use of weighted applications. Personnel psychology, 
30:159-166, Summer 1977. 
Descriptors: *Applications for positions / *Equal opportunity in employment. 


9-46 
Shell, Ed. 
EEO representatives in CSC regions. Civil service journal, 18:20, July-September 
1977. 
Descriptors: *Equal opportunity in employment--Administration / *U.S. Civil 
Service Commission / Federal government. 


9-47 
Silberman, Laurence KH. 
The road to racial quotas. Wall Street journal, 190:14, August 11, 1977. 
Author was Under Secretary of Labor from 1970 to 1973. 
Descriptors: *Affirmative action. 


9-48 
U.S. President, 1977- (Jimmy Carter) 
Affirmative action in the executive branch; memorandum for the heads of departments 


and agencies. July 26, 1977. Weekly compilation of Presidential documents, 13:1130, 
August 1, 1977. 


Descriptors: *Affirmative action / *Excepted positions / Federal government. 


9-49 
Van Alstyne, Carol, Julie Withers and Sharon Elliott. 

Affirmative inaction; the bottom line tells the tale. Change, 9:39-41+, August 1977. 
Descriptors: *Equal opportunity in employment / *Universities and 
colleges--Administration / *Women--Pay--Statistics / *Minority 
groups--Pay--Statistics / Women--Employment--Statistics / Minority 
groups--Employment--Statistics. 


ETHICS 


9-50 M-Fiche 
Adams, Randolph K. 
An analysis of existing ethical guidelines and the development of a proposed case of 
ethics for managers. Springfield, Va., National Technical Information Service, 1976. 
168p. (AD-A032-387/3wa) 
Master’s thesis, U.S. Air Force Institute of Technology, September 1976 


Ve 


Descriptors: *Executives--Ethics--Research. 


9-51 
Basche, James. 
Those “questionable payments.” Across the Board, 14:23-26, July 1977. 
Descriptors: *Business ethics / *Executives--Attitudes. 
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ETHICS (Cont‘d) 
9-52 
Lodge, George C. 
Ethics and the new ideology: can business adjust? Management review, 66:10-16+, 
July 1977. 
Descriptors: *Business ethics / *Executives--Ethics. 


9-53 
Stone, Christopher D. 
Controlling corporate misconduct. Public interest, p. 55-71, Summer 1977. 
Descriptors: *Business ethics / Employee conduct / *Management accountability / 
*Liability (Law) / Organizational structure / Change, Organizational. 


EXECUTIVES 
9-54 
Gallagher, Joseph D. 
An expanding civil role for United States magistrates. American University law 
review, 26:66-108, Fall 1976. 
Descriptors: *Judges--Selection / *Judges--Pay / *Judges--Responsibilities / 
Court administration / Federal government. 


9-55 Tei24.5 .H35g 
Heclo, Hugh. 
A government of strangers; executive politics in Washington. Washington, Brookings 
Institution, 1977. 272p. 
Partial contents: Setting: the executive melange; Political executives: a 
government of strangers; Bureaucrats: people in a machine; Tables. 
Descriptors: *Executives / *Executives--Selection / *Political executives / 


*Executives--Statistics / *Leadership / *Executive assignment system / *Politics 
and government / Federal government / *Civil service / Bureaucracy / Politics, 
Practical / Patronage / Tenure / Management improvement. 


9-56 Ie124 .M22m 1977 
McLean, Preston G. and Katherine Jillson. 


The manager and self-respect: a follow-up survey; an AMA survey report. New York, 
AMACOM, 1977. 28p. 
Sequel to survey report published October 1975. 
Descriptors: *Self-esteem / *Executives--Attitudes--Research / *Employee 
competitive behavior / Executive effectiveness. 


9-57 
Miner, John B. 
Implications of managerial talent projections for management education. Academy of 
Management review, 2:412-420, July 1977. 
Descriptors: *Executives--Workforce planning / *Executives--Education / *College 
students--Attitudes, 


9-58 

Porter, Albert L. 
The myth of managerial tenure: a pink-slip disaster plan including "individual 
termination account." Human resource management, 16:2-16, Summer 1977. 


Descriptors: *Executives / *Tenure / *Removal / Executives--Attitudes / 
Executives--Placement. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS 
9-59 
Davidson, David S. 
Challenge; the forgotten executive benefit. Manage, 29:22-23, July-August 1977. 
Descriptors: *Executives--Abilities / *Executives--Motivation / 
*Decision-making--Group method / Executives--Utilizattion. 





9-60 
Gittens, Milton M. 
The black perspective in public administration: development and application of a 
research model for minority administrators in the public sector. Ann Arbor, Mich., 
University Microfilms, 1977. 162p. 
Doctoral dissertation, New York University, 1976. Abstracted in Dissertation 
Abstracts International, vol. 37, no. 9, March 1977, p. 6046-A. 
Descriptors: *Afro-American executives--Attitudes / *Afro-American 
executives--Research / Hospital administrators--Characteristics / *Afro-American 
executives--Characteristics. 


M-Film 








9-61 
Kanter, Rosabeth M. 

Men and women of the corporation . New York, Basic Books, 1977. 348p. 
Descriptors: *Organizational behavior / *Women employees--Characteristics / Power 
(Social sciences) / Wives / *Executives--Characteristics / 
Secretaries--Characteristics / *Organizational structure / Quality of 
working life / Change, Organizational / *Women--Employment. 


Id72.9 .K13m 


EXECUTIVES--COMPENSATION 
9-62 
Costello, John. 





What managers are paid if they are terminated. Nation’s business, 65:42, 
August 1977. 


Descriptors: *Severance pay / *Executives--Pay / *Pay surveys. 


9-63 
Lelvveld, Joseph, 
When the boss gets a raise. New York times magazine, p. 47, July 24, 1977. 
Descriptors: *Executives--Pay / *Pay increases--Social aspects. 


9-64 
Roos, Nester. 
Public official liability: 1976. Urban data service report, 9:1-4, May 1977. 
Descriptors: *Liability (Law) / Municipal government / *City managers / 
*Political executives / Surveys / *Insurance. 


9-65 Id152 .P18p 
Status in the landscape. In Planning the office landscape, by Alvin E. Palmer 
and M. Susan Lewis. New York, McGraw-Hill, 1977, p. 131-139. 
Descriptors: *Executive perquisites / *Office layout. 


EXECUTIVES--EVALUATION 
9-66 
May, Bess R. 
Would you give yourself a raise? Manage, 29:26-27, July-August 1977. 
Descriptors: *Executives--Evaluation / *Executives--Abilities / Human relations. 








EXEC UTIVES--EVALUATION 





(Contd) 


Schwen Gary and Dan Albertus 
Manager assessment: feedback and growth. 
31 , sy 1977. 


Descriptors 


>42=45 


Training and development journal, 

*Executives--Evaluation / *Executives--Training / *Feedback 
Psychology). 
EXECUTIVES--HEALTH 
9-68 


AND MEDICAL 





CARE 
Morrison, David 
Stress and t 


he public administrator. 
July-August 1977. 
rs. 


De 


scrip 


Public administrati 
*Stress 


on review, 
Psychological / *Executives--Mental health. 
-69 
chwe f 
Wh oy makes a tired businessman tired? 
Descriptors: 


Manage, 29:24-25, July-August 1977. 
*Executives--Health / *Executives--Mental healtt 


/ *Diet 


EXECUTIVES--RECRUITMENT 
9-70 


Letsch, 





Ruby L. 
Wanted: 


i: qualified management personnel 3=4 
Descriptors: 
Relocation. 


Management world, 
*Executives--Recruitment / *Labor supply / xe 


6: 
#Exe 
9-71 
Rosenthal, Beth. 
Headhunters (women’s division) 
Descriptors: 


Across the Board, 14 
*Recruiters / *Women executives 
#Executives--Recruitment 


/ 


219-23, August 1977. 
*Women professional empl 
EXECUT 


yyees / 
IVES--RESPONSIBILITIES 
9-72 
Day, 





Charles R., 
hi 


Things they 
July 18, 


Jf. 
didn’t tell me 
1977. 


about the new 
Descriptors: 


job. Industry week, 194:64-65+4 
*Executives--Responsibilities / *Executive succession / 
*Executives--Promotion / Executive effectiveness / Decision-making / 
Communication. 


- 2 


Puro, Steven. 
United States mag 
2:141-156, Winter 
Descriptors: 
government. 


istrates a new Federal 
1976. 


stem journal 
*Judges--Responsibilities / *Judges--Statistics / Federal 





Arbor, Mich., 


Harvard Univers 
national, vol. 37, no. 
*P 


Executives--Respons 


ity / *Personnel admin 


‘eativity. Business week, p. 66, August 8, / 
Yreative thinking / *Problem solving / *Mana ent development. 


managers. Business week, p. 106+, July 25, 1977. 
ives--Training / *Training consultants / Training 


2>ss. Training and development journal, 31:16-19, 


training / *Executives--Training / *Training methods. 


pment advisers i govern . Journal of European 
Brit.) 8 


consultants / 


U.S. news & world report, 


g--Methods / Professtonal education / 





GROUP RELATIONS (Contd) 
9-82 
Summers, Donald B. 
Understanding the process by which new employees enter work groups. 
journal, 56:394-397+, August 1977. 
Descriptors: *Group dynamics / *New employees / 
Supervisors--Responsibilities / Orientation. 





HANDICAPPED 
9-33 
Berkowitz, Monroe, Willtam G. Johnson and Edward H. Murphy. 
Public policy toward disability. New York, Praeger, 1976. 150p. 
Descriptors: *Social policy / Handicapped--Statistics / 
*Handicapped--Employment--Statistics / *Handicapped--Characteristics / Demographic 
characteristics / *Insurance, Disability. 


9-84 
Schecter, Evan S. 
Employment and work adjustments of the disabled: 1972 survey of disabled and 
nondisabled adults. Social security bulletin, 40:3-15, July 1977. 
Descriptors: *Handicapped--Employment--Statistics / *Adjustment (Psychology) / 
Unemployed--Statistics / Demographic characteristics / 
*Handicapped--Characteristics / Occupations / Scheduling / Part-time work / Jot 
search / Tenure. 


9-85 
U.S 


President, 1977- (Jimmy Carter). 

Federal employment of the handicapped; memorandum for the Heads of Executive 
Departments and Agencies. July 21, 1977. Weekly compilation of Presidential 
documents, 13:1052, July 25, 1977. 

Descriptors: *Handicapped--Employment / Federal government. 


HEALTH PERSONNEL 
9-86 
Rutsohn, Philip D. and Richard M. Grimes. 
Nightingalism and negotiation--new attitudes of health professionals. Personnel 
journal, 56:398-401, August 1977. 
Descriptors: "Health personnel--Attitudes / *Professional employees--Attitudes / 
*Health personnel--Public opinion / *Labor-management relations / Collective 
bargaining / Nurses / Pharmacists / Physicians. 





HOURS OF WORK 
9-87 ley 
Alternative work patterns: ideas and experiences; with a : > > annotated 
bibliography, ed. by Irene Laursen and Barry Hennessey. [New York, Special Libraries 
Association], 1976. 15p. 
Reprinted from: News Bulletin of the Boston Chapter, Special Libraries 
Association, vol. 42, no. 3, May-June 1976, p. 45-59. 
Descriptors: *Job sharing / *Job pairing / *Part-time work / Part-time 
work--Bibliography / *Librarians. 











HOURS OF WORK (Contd) 
9-88 Ia21 .C83e No. 1248 
Council of Planning Librarians. 
The four-day/forty-hour work week: a selected bibliography, parts I and II, by 
Donald L. Hawk and Randall B. Dunham. Monticello, Ill., 1977. 43p. (Exchange 
bibliography no. 1248) 
Descriptors: *Four-day workweek--Bibliography. 





9-89 
Dillin, Don. 
A new look at part-time employment. Civil service journal, 18:34-37, 
July-September 1977. 
Descriptors: *Part-time work / *Part-time workers / *Position management / *Job 
sharing / Federal government. 


9-90 
4-day week not gaining popularity. World of work report, 2:78-79, July 1977. 
Descriptors: *Four-day workweek--Evaluation. 


9-91 
Maklan, David M. 
How blue-collar workers on 4-day workweeks use their time. Monthly labor review, 
100:18-26, August 1977. 
Based on a chapter of a forthcoming book by the author, The Four-day Workweek: 
Blue-Collar Adjustment to a Nonconventional Arrangement of Work and Leisure Time. 


Descriptors: *Four-day workweek / *Time allocation--Research / *Leisure / *Blue 
collar workers. 








9-92 S/C 
Murmann, Heinz. 
An elastic work day catches on in Germany. Washington post, p. A25, August 12, 1977. 
Descriptors: *Flexible working hours / *Part-time work / Germany (Federal 
Republic, 1949- )--Civil service / Women--Employment. 


9-93 
Part-time and flexitime jobs: the case for women in Federal employment. WEAL 
Washington report (Women’s Equity Action League), 6:1+, July 1977. 
Descriptors: *Flexible working hours / *Part-time work / Federal employees / 
*Women--Employment / *Hours of work--Law and legislation. 


9-94 
Part-time workers constitute fast-growing workforce segment. World of work report, 
2:79-80, July 1977. 
Descriptors: *Part-time work--Statistics / Performance. 


9-95 
Quible, Zane K. 
Short-interval scheduling. Management world, 6:8-10, August 1977. 


Descriptors: *Scheduling / *Office workers / Productivity improvement / Cost 
reduction. 





HOURS OF WORK (Contd) 
9-96 
The swelling ranks of workers who set their own hours. U.S. news & world report, 
83:62-63, August 1, 1977. 
Descriptors: *Flexible workings hours / *Flexible working hours--Admintstration / 
Federal government. 





HUMAN RELATIONS 
9-97 Id122 .B76c 
Bridges, Francis J. and James E. Chapman. 
Critical incidents in organizational behavior and administration, with selected 
readings. Englewood Cliffs, N.J., Prentice-Hall, 1977. 282p. 
Descriptors: *Organizational behavior--Case studies / *Personnel 
administration--Case studies / Communication / Job enrichment / Motivation / 
Participative management / Job satisfaction / Equal opportunity in employment / 


Executives--Responstbilities / Personnel administration--Addresses, essays, 
lectures. 





9-98 

Mealiea, Laird W. 
The TA approach to employee development. Supervisory management, 22:11-19, August 
1977. 


Descriptors: *Transactional analysis / *Organizations--Climate / Orientation / 
Human relations. 


9-99 
Renwick, Patricia A. 


The effects of sex differences on the perception and management of 
superior-subordinate conflict: an exploratory study. Organizational behavior and 
human performance, 19:403-415, August 1977. 
Descriptors: *Conflict resolution--Research / *Women employees--Characteristics / 
*#Women supervisors--Characteristics. 


INCENTIVE AWARDS AND PROGRAMS 
9-100 
Chase, Ron. 
Birth of an employee suggestion plan. Value world, 1:24-26, July-August 1977. 
Descriptors: *Suggestion systems--Administration. 





9-101 

Stringer, Edith A. 
Management effectiveness in the incentive awards program. Civil service journal, 
18:25-26, July-September 1977. 


Descriptors: *Incentive awards / *Incentive awards--Law and legislation / 
Federal government. 


JOB DESIGN 
9-102 
Woodman, Richard W. and John J. Sherwood. 
A comprehensive look at job design. Personnel journal, 56:384-390, August 1977. 
Descriptors: *Job design / Job satisfaction / Job enrichment / Job enlargement. 





JOB SATISFACTION 
9-103 S/C 
Dean, Loral. 
Only a secretary? Atlanta, 16:43+, December 1976. 
Descriptors: *Secretaries--Attitudes / *Secretaries--Career opportunities / *Word 
processing / *Job satisfaction. 





9-104 
Golembiewski, Robert T. 
Testing some stereotypes about the sexes in organizations: differential satisfaction 
with work? Human resource management, 16:30-32, Summer 1977. 
Descriptors: *Job satisfaction research / *Women employees--Attitudes / 
*Women--Attitudes toward. 


9-105 

MacEachron, Ann E. 
Two interactive perspectives on the relationship between job level and job 
satisfaction. Organizational behavior and human performance, 19:226-246, August 
1977. 


Descriptors: *Job satisfaction research / *Women employees--Research / Women 
employees--Attitudes. 


LABOR FORCE 
9-106 Id224 .In7j 
Institute of Public Administration. 
Jobs for New York; an annotated bibliography. New York, 1977. 80p. 
Descriptors: *Labor force--Bibliography / *New York (City). 


LABOR-MANAGEMENT RELATIONS 
9-107 
Barkin, Solomon. 
The soctal contract becomes bargaining tool in Europe. World of work report, 
2:81-83, July 1977. 
Descriptors: *Collective labor agreements / *Europe--Social conditions / *Soctal 
change / *Social policy / *Collective bargaining. 





9-108 
Bornstein, Tim. 
Perspectives on change in local government collective bargaining. Labor law journal, 
28:431-444, July 1977. 
Descriptors: *Collective bargaining--Law and legislation / Local government / 


Law--Interpretation and construction / *Collective bargaining--Public opinion / 
Unions. 


9-109 S/I 
Dempster, George M. 


Final offer arbitration in Massachusetts. New England law review, 12:693-717, Winter 
1977. 


Descriptors: *Final offer selection--Law and legislation / Massachusetts / 
Police--Collective bargaining / Fire fighters--Collective bargaining. 





-MANAGEMENT RELATIONS (Cont‘d) 





II 
arbitration in the Federal service. jeorge Washingto 
Federal government / *Grievanc 
Arbitrattion--Cases 


9-111 
Ingrassta, Anthony F. 
Status report on Federal labor-management relations 
18: 38-43, July-September 1977. 
Descriptors: 
unit / *Scope of bargaining / 
government. 


9-112 
McCollum, James K. and Jerald F. Robinson. 
The law and current status of unions in the mi 
journal, 26:421-430, July 1977. 
Descriptors: *Military personnel / *Untons 
construction / Military personnel--Attitudes 


9-113 
McIntyre, Douglas I. 
Merit principles and collective bargainin 
administration review, 37:186-190, March 
Descriptors: *Civil service / *Colle 
Grievances--Procedures. 
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9-114 
Zwerdling, A. L. 
The liberation of public employees: union security in the p 
College industrial and commerctal law review, 17:993-1038, Augus 
Descriptors: *Unions--Cases / *Unions--Law and legislation 
Municipal employees / *Unton security. 


MULL 





LABOR TURNOVER 

9-115 

[Controll 
r 





ing turnover.] Manpower planning, 1:1-6, May 1977. 
tla 
, 


l contents: Action programs; Environmental factors; The 
Reason or resignation; Bibliography. 
2scriptors: *Labor turnover causes / *Labor turnover control 
urnover--Bibliography. 


9-116 
Tsui, Anne. 
Diagnosis of turnover can convert causes to assets. Hospitals, 51:157 
July 16, 1977. 
Descriptors: *Labor turnover causes / *Labor turnover control / Exit 
Employee attitudes / Job satisfaction / Communication / 
*Supervisors--Responsibilities / Hospital workers. 


LEADERSHIP 
9-117 
Mawhinney, Thomas C. and Jeffrey D. Ford. 
The path goal theory of leader effectiveness: an operant interpretation. 
Nea 


Management review, 2:398-411, July 1977. 
Descriptors: *Leadership theory / *Executives--Motivation. 


,Oton, Leland M. 
The mixed blessings of contingency management. Academy of Management review, 
2431-441, July 1977. 


Descriptors: *Leadership theory. 


centralization works best when managers’ jobs are improved. Human resource 
management, 16:17-20, Summer 1977. 


[ . *Centralization--Research / *Executives--Responsibilities / 
Executives--Attitudes. 


_ 7 


egory A. 


cy analysis as bureaucratic reform. Southern review of public administration, 
4 1977. 


*Policy formulation / *Bureaucracy. 


rge 

military as a bureaucracy: the super activity trap. Southern review 
ministration, 1:74-87, June 1977. 

Descriptors: *Bureaucracy / Military personnel. 


9-12. 
Van Fleet, David D. and Arthur G. Bedeian. 


A history of the span of management. Academy of Management review, 


*Span of control / *Span of control--History. 
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MANAGEMENT BY OBJECTIVES 
9-123 
Nystrom, Paul C. 
Save MBO by disowning it! Personnel journal, 56:391-393, August 1977. 
Descriptors: *Management by objectives / *Executives--Attitudes. 





9-124 
Odiorne, George S. 
MBO in the 1980s: will it survive? Management review, 66:39-42, July 1977. 
Descriptors: *Managment by objectives--Evaluation. 


9-125 
West, George E. 


Bureaupathology and the failure of MBO. Human resource management, 16:33-40, 
Summer 1977. 


Descriptors: *Management by objectives / *Executives--Characteristics. 


MINORITY GROUPS--EMPLOYMENT 
9-126 Ie152 .Un472ea 1975 
U.S. Equal Employment Opportunity Commission. 
Minorities and women in private industry; 1975; an analysis of EEO-1 employment. 
Washington, U.S. Govt. Print. Off., 1977. 28p. 
Descriptors: *Minority groups--Employment--Statistics / 
*Women--Employment--Statistics / *Minority groups--Pay--Statistics / 
*wWomen--Pay--Statistics. 





9-127 Ie152.5 .Un495e 1976 
U.S. Federal Executive Board. Pittsburgh. 


Equal employment opportunity statistical report for calendar year 1976. Pittsburgh, 
1977. 190p. 
Descriptors: *Minority groups--Employment--Statistics / 
*Women--Employment--Statistics / *Field offices / Federal employees. 


9-128 Te154 .Un44m 1977 
U.S. Women’s Bureau. 


Minority women workers: a statistical overview. Rev. ed. Washington, 1977. 4p. 
Descriptors: *Minority group women--Employment / *Minority group 
women--Statistics / Unemployed--Statistics / Mothers--Employment--Statistics / 
Minority group women--Education / Minority group women--Pay. 


MOTIVATION 
9-129 
James, Lawrence R. and others. 
Relationships between psychological climate and a VIE model for work motivation. 
Personnel psychology, 30:229-254, Summer 1977. 
Descriptors: *Motivation research / *Executives--Motivation / *Supervisors / 
Organizations--Climate / Working climate / Health personnel. 





MOTIVATION (Cont‘d) 
9-130 
Komaki, Judi, William M. Waddell and M. George Pearce. 
The applied behavior analysis approach and individual employees: improving 
performance in two small businesses. Organizational behavior and human performance, 
19: 337-352, August 1977. 
Descriptors: *Reinforcement (Psychology) / *Motivation research / 
*Performance--Research / *Behavior modification. 


9-131 
Liddell, William W. and Robert J. Solomon. 
A total and stochastic test of the transitivity postulate underlying expectancy 
theory. Organizational behavior and human performance, 19:311-324, August 1977. 
Descriptors: *Expectancy theory / *Motivation research. 


9-132 
Pathak, Dev S., Gene E. Burton and Ronald M. Zigli. 
A comparative study of work incentives for professional employees. Michigan business 
review, 29:27-32, July 1977. 
Descriptors: *Professional employees / *Incentives--Research / Motivation / Job 
satisfaction / *Electronic data processing personnel. 


9-133 
Pinder, Craig C. 
Concerning the application of human motivation theories in organizational settings. 
Academy of Management review, 2:384-397, July 1977. 
Descriptors: *Motivation theory / *Ethics / *Organizational behavior. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
9-134 
Cody, Colleen. 
A one-person word processing center. Office, 86:16-17+, August 1977. 
Descriptors: *Word processing personnel / *Word processing. 





9-135 Id172 .K83w 
Konkel, Gilbert J. and Phyllis J. Peck. 
The word processing explosion. Stamford, Conn., Office Publications, 1976. 146p. 
Partial contents: Word processing specialists; Administrative support; Training; 
Performance measurement; Results and return on investment. 
Descriptors: *Word processing personnel / *Job descriptions / *Production 
standards / Work measurement. 


9-136 
Malone, Frank W. 
Word processing: the total package...more to it than you think possible. Government 
executive, 9:36+, August 1977. 
Descriptors: *Word processing personnel / *Word processing / *Job satisfaction / 
U.S. Nuclear Regulatory Commission / Working conditions / 
Executives--Characteristics / Federal government. 





ORGANIZATIONS 
9-137 M-Fiche 
Amesse, Arthur P. 
The aspect of organizational climate in R & D management. Springfield, Va., National 
Technical Information Service, 1974. 42p. (AD-A028-326/76a) 
Student project, U.S. Defense Systems Management School. 
Descriptors: *Organizations--Climate--Research / *Research administration. 





9-138 
Cunningham, J. Barton. 
Approaches to the evaluation of organizational effectiveness. Academy of Management 
review, 2:463-474, July 1977. 
Descriptors: *Organizational effectiveness--Evaluation. 


9-139 
Kirchhoff, Bruce A. 
Organization effectiveness measurement and policy research. 
review, 2:347-355, July 1977. 
Descriptors: *Organizational effectiveness / Policy sci 


9-140 
Lawler, Edward E., III. 
Developing a motivating work climate. Management review, 
Descriptors: *Organizations--Climate / *Motivation / 
compensation / Industrial sociology. 


9-141 Ia11 .M&86o 
Mouzelis, Nicos P. 
Organisation and bureaucracy; an analysis of 
Co., 1967. 230p. 
Descriptors: *Organizations--T 
Decision-making / Human relations 


9-142 
Steele, Fritz and Stephen Jenks. 
The feel of the work place; understanding and improving 
Reading, Mass., Addison-Wesley Pub. Co., 1977. 194p. 
Descriptors: *Organizations--Climate / Change, Organizational 
*Working climate / Organizational effectiveness / 
#*Organizations--Climate--Evaluation. 


PARTICIPATIVE MANAGEMENT 
9-143 
Cook, Daniel D. 
Would you trust your workers with a decisi 
August 1, 1977. 
Descriptors: *Participative management / Works 
relations. 





9-144 
Drucker, Peter F. 
The battle over co-determination. Wall Street journal, 190:14, August 10, 1977 
Descriptors: *Participative management / *Industrial democracy / *Execut 
Executive s--Responsibilities. 
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9-146 
Kaplan, H. 


humanism 


Roy 
in 
11=+18 


OU, 


M 


Masor h 


1, Ronald M 
Participatory 
1976. 370p. 
Doctoral 


Abstracts 


and 
organizations: 


, ‘ } 
March-April 


diss 
International, 


Curt 


Tausky. 
ritical appraisal. Public administration review, 
1977 

ational behavior 
Motivation / *Participative 
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*Human relations 
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PERFORMANCE 

9-148 

DeCotiis, 
An 
Or 


_EVALU 


Thoma 
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lam RES 


BY; 3V: 
Descriptors: 


scriptors: 
lations 


vol. 37, no. 8, February 1977, p. 5329-A-5330-A. 
*Participative management--Research / *Industrial 


‘ 
searcn. 


Sa 
JATION 


the external validity and applied relevance of three rating formats. 
behavior and human performance, 19:247-266, August 1977. 
*Performance evaluation--Methods--Research / Police. 


T 


L. E 


and Thomas E 
validity of scales 
\7- 1977. 


*Performance evaluation--Research / Fire fighters. 
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nt developed by retranslation. Personnel 
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Wexley. 
scales for performar 
1977. 
evaluati 

Supervisors. 


ice appraisal purposes. Personnel 


c 


>, Summer 
*Performance 
/ 


/ 
/ 


on--Research / *Organizational behavior 


Mary Sugar. 


n and rating. Civil service journal, 18:28-31, 


evaluation / Federal government. 





PERFORMANCE EVALUATION (Contd) 
9-152 
Trafford, Vernon N. 
Developing appraisal skills: an Indian experience. Journal of European industrial 
training (Gt. Brit.), 1:17-20, no. 3 1977. 
Descriptors: *Performance evaluation / *Training / Indta. 





PERSONNEL ADMINISTRATION 
9-153 
Fleming, Mary M. K. 
Behavioral implications of human resource accounting: a survey of potential 
problems. Human resource management, 16:24-29, Summer 1977. 
Descriptors: *Human resource accounting / *Attitude surveys / College 
students--Attitudes / College professors--Attitudes. 





9-154 
Goodwin, Susan A. 
The personnel director as high-status friend. Supervisory management, 22:2-10, 
August 1977. 
Descriptors: *Personnel directors--Responsibilities / *Communication in personnel 
management--Methods / Time management / Ombudsman / Human relations. 


9-155 
Metcalfe, Rayburn. 
A NASA experiment in PME. Civil service journal, 18:9-12, July-September 1977. 


Descriptors: *Personnel administratton--Evaluation / *U.S. National Aeronautics 
and Space Administration / Federal government. 


9-156 Ie11 .P75po 
Policy issues in contemporary personnel and industrial relations, ed. by Mary G. Miner 
and John B. Miner. New York, Macmillan Pub. Co., 1977. 580p. 
Descriptors: *Personnel administration--Addresses, essays, lectures / *Work force 
planning / *Tests--Addresses, essays, lectures / *Equal opportunity in employment 
/ Job enrichment / Organization development / Sensitivity training / Discipline / 
Fringe benefits. 


9-157 
Sayles, Leonard R. and George : 
Managing human resources. 2WwOC Prentice-Hall, 1977. 528p. 
Portions of this book ap ( ] n Personnel: Human Problems of 
Management, 3d ed., 1972. 
Descriptors: *Personnel ministration--Textbooks / *Personnel departments / 
Organization. 





M-Fiche 
Jae: O's 
acquisition personnel management system. 
Information Service, 1975. 31p. (AD-A028-410) 
, U.S. Defense Systems Management School. 
*Personnel administration--Research / *Project management / 


improvement. 





PERSONNEL RECORDS 
9-159 
Lee, Leonard S. 
RAM2: the Army’s approach to responsive personnel records administration. Personnel 
journal, 56:407-409, August 1977. 
Descriptors: *Personnel records / *Military personnel / *Microfiche / Federal 
government. 





PERSONNEL UTILIZATION 
9-160 M-Film 
Millen, Robert A. 
A generalized framework for the study of work systems. Ann Arbor, Mich., University 
Microfilms, 1977. 295p. 
Doctoral dissertation, University of California at Los Angeles, 1976. Abstracted 
in Dissertation Abstracts International, vol. 37, no. 8, February 1977, p. 5227-A. 
Descriptors: *Personnel utilization--Research / *Organizational 
structure--Research / Simulation methods / Organizational effectiveness / Labor 
turnover / *Work assignment--Methods. 





POLITICAL ACTIVITY 
1 


9-16 


New volleys in Hatch Act fight. Federal times, 13:12-15, August 8, 1977. 

Contents: Don’t blur the issue, by W. Howard McClennan; Subtle pressure threat, 
by Donald W. Helm; Rights too long denied, by Joseph D. Gleason; Workers need 
neutrality, by Edwin J. Feulner, Jr. 

Descriptors: *Hatch Act / *Political activity / Federal employees. 


Career management: how to make it work. Personnel, 54:65-72, July-August 1977. 
Author is ADP training coordinator in the Office of Automated Data Systems, U.S. 
Department of Agriculture. 
Descriptors: *Electronic data processing personnel / *Position classification / 
factors. 


Bey F's 
in the provision of hospital services: a challenge to the management 
community. cademy of Management review, 2:475-483, July 1977. 
Descriptors: *Productivity improvement / *Hospitals--Administration / *Health 
personnel. 


York, Multi-Municipal Productivity Project. 
productivity improvement in the public sector. 
cal Information Service, 1975. 1110p. (PB-253-6 

*Productivity improvement--Handbooks, manuals, 


w4 inal 7AU nr 
Municipal governmen 








est Gellhorn. 
of goog iv egulation: study of legislative 
90: 1369-1440, 
*#Administrative agenci Rules and practic 0.3. 
of ers Education and We Pe U.S. General Services 
istration / U. Office of Educati U.S. Federal Energy Administration 
‘Pederal Election Commission / *Legisiat je power. 


legislation. University of Virginia news 
pee re *Administrative agenctes--Law 
agencies--Evaluation / Federal government / 


9-167 Ia11.1 
The politics of the Federal bureaucracy, comp. by Alan A. Altshuler and 
Norman C. Thomas. 2d ed. New York, H Row, 1977. 379p 
Partial contents: The public service, by levee tect C. Mosher and others; 
Federal bureaucrats attitudes toward a democratic by Bob L. Wynia; 
Affirmative action in public employment, by Lloyd - o; Affirmative action 
produces equal employment opportunity for all, by ! d Rosen. 
lescriptors: *Public admini stration--Addresses, essays, lectures / 
*Decision-making / *Civil service / Bureaucracy / *Management accountability / 
*Politics and government / Federal government / *Organizations / *Affirmative 
action. 


-168 
Public administration in a changing South. Southern review of public administration, 
1:25-73, June 1977. 

Contents: Introduction by C. E. Teasley, III; P administrati in the 
South: observations on some recent trends, by} ‘ 1 C. Pilegge; hee rvations 
demands faced by southern state governments, b mW. Meredith; Public 
administration in a changing South and an emerging national ethic: some reflect 
from a manager’s perspective, by M. R. Stierheim; The challenge of professiona 
development: teaching public administrators at the graduate level, by 
Frank Gibson and William B. Hildreth. 

Descriptors: *Public administrtion / *Publi ministration--Study and teac 

*Executives--Abtlities / State government / Lc government / Grants-in-aid 

Universities and colleges--Graduate work. 


9-169 
Richardson, Ivan L. and Sidney Baldwin. 
Public administration: government in action. Columbus ) >.» E. Merrill, 
342p. 
Descriptors: *Public administration--Textbooks / *Personnel administration / 
Intergovernmental relations / Organizations / Collective bargaining / Equal 
opportunity in employment / Federal government / State government / Local 
government. 


9-170 Tail. 
Rourke, Francis E. 
Bureaucracy, politics, and public policy. 2d ed. Boston, Little, Brown, 1976. 
208 p. 
Descriptors: *Policy formulation / *Bureaucracy / *Organization / *Politics and 
government / Administrative agencies / Civil service / Executive effectiveness / 
Federal government. 





PUBLIC ADMINISTRATION (Contd) 
9-171 
Showalter, Michael J. 
A methodology for manpower tour assignment within a U.S. postal service processing 
center facility. Ann Arbor, Mich., University Microfilms, 1977. 289p 
Doctoral dissertation, Ohio State University, 1976. Abstracted in Dissertation 
Abstracts International, vol. 37, no. 8, February 1977. p. 5231-A. 
Descriptors: *U.S. Postal Service / *Management improvement--Research / *Postal 
employees--Utilization. 











9-172 
U.S. President, 1977- (Jimmy Carter) 
Message to the Congress transmitting Reorganization Plan No. 1 of 1977. Julyié 
1977. Weekly compilation of Presidential documents, 13:1009-1017, July 18, 1 
Descriptors: *Reorganization plans / *Presidents--U.S.--Staff. 


9-173 Ta11.1 .W83a 1977 
Woll, Peter. 
American bureaucracy. 2d ed. New York, 1977. 260p. 
Descriptors: *Public administration / *Separation of powers / *Administrative 
law / Bureaucracy / *Executive power / Judicial power / Judicial review / 
Legislative power. 


PUBLIC RELATIONS 

9-174 

Bonafede, Dom. 
The selling of the government--flackery and public service. National journal, 
9:1140-1145, July 23, 1977. 





Descriptors: *Government publicity / *Government publicity--Statistics / *Public 
information officers--Statistics / Federal government. 


RELOCATION 
9-175 
Bell, Theodore D. 
Making the move easier. Management world, 6:3-6, August 1977. 
Descriptors: *Relocation / *Transfer / *Fringe benefits. 


9-176 
Foegen, J. H. 
If it means moving, forget it! Personnel journal, 56:414-416, August 1977. 
Descriptors: *Relocation / *Middle managers--Attitudes / *Executive 
families--Attitudes / Quality of working life / Executives--Mobility. 


RETIREMENT 
9-177 
Foreign service retirement age termed “unconstitutional.” Department of State 
newsletter, p. 2-3, July 1977. 
Descriptors: *Foreign service officers / *Retirement--Compulsory / 
*Law--Interpretation and construction / Federal government. 


9-178 
Hayward, John T. 


Military retirement: what happened to justice? Government executive, 9: 15-16, 
August 1977. 


Descriptors: *Military personnel--Retirement / *Retirees, Military--Employment / 
Federal employees. 
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RETIREMENT (Contd) 
9-179 
Kamenir, Sandra. 
The constitutionality of the mandatory retirement age. University 
Valley law review, 5:303-319, no. 1 1976. 
Descriptors: *Retirement--Compulsory--Cases / *Retirement age--C 
worker--Characteristics / Age discrimination. 


9-180 
Must people retire at 657? U.S. news & world report, 83:37-38, August 


3:5 ’ 22, 19 


Interviews with Arthur C. Prine, Jr., Vice President for Relations Services, 
R. R. Donnelley & Sons and Harriet Miller, Executive Director, National Retired 
Teachers Assoctation and American Association of Retired Persons. 


Descriptors: *Retirement--Compulsory--Evaluation. 


v 


> 


9-181 

Myers, Robert J. 
Should public systems withdraw from Social Security? Pension world, 
1977. 


Descriptors: *Social security / *Pensions / State government / Local g 


A 


9-182 

Price, John D. 
Constitutional law--equal protection--state mandatory retirement law not v 
the equal protection clause. Mississippi law journal, 48:135-143, January 


Descriptors: *Retirement--Compulsory--Cases / *Age discrimination. 


9-183 
U.S. General Accounting Office. 
Contractor pension plan costs: more control could save Department 
millions; report to the Congress by the Comptroller General of the 
Washington, 1977. 83p. (B-146991) 
Descriptors: *Pensions--Costs / *Contractor personnel / Feder 
#U.S. Department of Defense / *Auditing--Methods. 


SAFETY 
9-184 
Bureau of National Affairs, Inc. 
Safety policies & the impact 
(Personnel policies forum 
Descriptors: *Safety regula 
#*Accidents--Prevention. 


scrimination 
Working cor 


Health Administra 


oc 


uter fraud; computer manipulation rob: 
agement world, 6:6-8+, July 1977. 
Descriptors: *Computer crimes / *Electroni 


measures / Employee theft. 





SELECTION 
9-187 
Cooper, Kenneth C. 
Those ‘qualified’ applicants and their phony credentials. Administrative 
mananagement, 38:44-45, August 1977. 
Descriptors: *Job applicants--Evaluation / *Applications for 
positions--Evaluation / Employment references / *Qualifications--Evaluation / 
*Fraud / Education / Work experience. 


9-188 
How supervisors screen applicants for operator positions. Word processing 
world, 4:42-43, July-August 1977. 
Descriptors: *Word processing personnel--Selection / Selection--Methods / 
Interviewing. 


9-189 Ie161 .Un35t 
U.S. Civil Service Commission. 


Timeliness of service in staffing competitive positions. Prepared by Bureau of 

Recruiting and Examining. Washington, 1976. 25p. (Attachment to OM 331-124) 
Descriptors: *Career staffing--Administration / Federal employees / *Selection / 
*Time lag / Surveys. 


SUPERVISORS 
9-190 
Milford, Wilitam J. 
Developing new supervisory techniques. Supervision, 39:23-24, August 1977. 
Descriptors: *Supervisors--Abilities. 


9-191 
Nwacukwu, Celestine C. and Guiseppi A. Forgionne. 
Identifying the training needs of minority supervisory personnel. Personnel journal, 
56:405-406, August 1977. 
Descriptors: *Supervisors--Evaluation / *Minority groups / *Training needs 
analysis. 


9-192 
Port, Mary E. 


Hewlett-Packard’s supervisory orientation program. Personnel, 54:73-77, July-August 
1977. 


Descriptors: *Supervisors--Training. 


TESTS 
9-193 M-Fiche 
Baxter, Brent. 
Replacing jobs with task clusters as the work unit for test validation. Springfield, 
Va., National Technical Information Service, 1975. 159p. (PB-247-558) 
Performing organization: American Institutes for Research. 
Descriptors: *Test validity--Research / *Task analysis / 
Tests--Evaluation--Research / Test bias / *Tests--Evaluation--Methods / 
Technicians / Office workers / Executives. 





3-196 
Schmidt, Frank L. and others. 
Job sample vs. paper-and 
examinee attitudes. 
*Tes 


Schwartz, Donald J. 
A job sampling approach to merit 
Summer 1977. 
Descriptors: *Tests, Performance 


9-195 
Stephens, James B. 
The validation of tests used to select se 
Michigan University. Ann Arbor, Mich., Univers 
Masters thesis, Western Michigan University 
Abstracts, vol. 6, no. 4, December 1968, 15 
Descriptors: *Test validity--Research / 
workers--Tests--Research / Success in emp] 


#Sec 


9-199 
U.S. Civil Service Commission. 
Federal office assistant examination; stenographer, 
operator; what it is, and how it is given. Prepared 
of Policies and Standards. Washington, x0vt. Print. 
(AN 2400 R5) 


Descriptors: 


9-200 
U.S. Civil Service Commission. 
Guide to the development of written job-knowle 
Prepared by Sandra S. Payne, Personnel Research and Development 
Policies and Standards. Washington, 1976. 27p. Technical 
Descriptors: *Tests--Administration / 
*Tests--Construct ion--Handbooks, manuals, 
manuals, etc. / Promotion / Tests--Scoring 


ige promotion 


memc 
*4 +} .e T e + 

*Fire fighters--Test: 

~ R o uw .4 | 

etc. / *Test validi 


/ Test interpretati 





artment written materials requi 
by Sandra S. Payne, Pers ] 


and Standards. Washingt 


/ *Fire fighters 
>sts--Construction 


e appraisal } jiewing: an evaluation study. 

3t. Brit.), 14:175 May 1977. 

cutives--Training--Research / *Appraisal interviews 
and teaching. 


ars 
s Ruth B. Dyson; The “Marshall plan’ to meet new 
Burdetsky; Women journey o the ski 
4 


s, by Ray Marshall; Increases 
i 


; 

illed trades, by Phyllis Lehmann. 
*Apprenticeship / *Women--Training--Statistics / *Minority 
ing--Statistics / U.S. Employment and Training Administration. 


Te425.9 .C72a 


Julio J. Guerra. 
1 humanistic-behavioral guide to self-dignity. Champaign, 


rtiveness training--Handbooks, manuals, etc. 


training program can increase company efficiency. Personnel 
-413, August 1977. 
*Secretaries--Training / *Women--Utilizati 


Employee. 


M-Film 


dactic workshops as methods for developing 
Ann Arbor, Mich., University Microfilms, 


State University, 1976. Abstracted in Dissertation 
no. 9, March 1976, p. 5459-A. 
training--Evaluation / *Interviewing / 


Researcn 


thard A. Morano. 
to training. Training and development journal, 31 


*Training planning / *Training needs analysis / *Job analysi 





First 


Nesorir 
ve scrip 


+ 





TRANSPORTATION, EMPLOYEE 
9-216 
Peirce, Neal R. and Jerry Hagstrom. 
The move to para-transit is starting to pick up. National journal, 9: 1236-1239, 
August 6, 1977. 
Descriptors: *Transportation, Employee / *Carpools / *Tennessee Valley Authority / 
Federal government. 





WOMEN--EMPLOYMENT 
9-217 Iei54 .C56c 
Class, sex, and the woman worker, ed. by Milton Cantor and Bruce Laurie. Westport, 
Conn., Greenwood Press, 1977. 253p. 
Descriptors: *Women--Employment--History / *Women--Pay--History / *Minority group 
women--Employment / Labor-management relations--History / Unions / *Social 
classes. 





9-218 
Faunce, Patricia S. 
Psychological barriers to occupational success for women. National Assoctation for 
Women Deans, Administrators and Counselors journal, 40:140-144, Summer 1977. 
Descriptors: *Women--Employment / *Success in employment--Psychological aspects / 
Sex roles / Role perception / Socialization. 


9-219 
Hennig, Margaret and Anne Jardim. 
Superwomen. Across the Board, 14:27-33, July 1977. 
Extracted from The Managerial Woman by the authors. 
Descriptors: *Women executives / *Socialization / *Sex roles. 





9-220 
Mendenhall, Janice. 
Roots of the Federal Women’s Program. Civil service journal, 18:21-24, 
July-September 1977. 
Descriptors: *Women--Employment--History / *Women--Employment--Statistics / 
Federal government. 


9-221 
Much, Marilyn. 
Women cope with being ‘on the road.” Industry week, 194:38-42, August 1, 1977. 
Descriptors: *Women executives / *Travel--Anecdotes, facetiae, satire, etc. 
*Women--Attitudes toward. 


WORK LIFE 
9-222 
Barbash, Jack. 
Humanizing work--a new ideology. American federationist, 84:8-1 
Descriptors: *Quality of working life / *Industrial democra 
Unions / *Unions--Officers--Attitudes / Job satisfaction. 


5, July 1977. 


' 
cy / Autonomy 


9-223 
Best, Fred and Barry Stern. 
Education, work and leisure: must they come in that order? Monthly labor 
review, 100:3-10, July 1977. 
Descriptors: *Employment policy / *Cyclic life plan / *Linear life plan / Quality 
of working life / Part-time work / Flexible working hours / Job sharing / Job 
pairing. 





Bluestone, Irving. 
Implementing qu: y-of-worklife programs. 


Nocn o $+, S " ’ » 9 e. 
Descrip y of working life 


f work--an international phenomeno 


July 1977. 
presented at the 


iptors: *Quality 





nly, a new shortage of : ‘ Business week, 
Descriptors: *Secretari abc supply / *Women--C 
*Women--Attitudes. 


YOUTH 
9-227 
U.S. Civil Service Comm on. 
A unique opportunity; the Federal summer intern 


Recruiting and Examining. Washington, U.S. Go 
(BRE-47 ) 
Descriptors: Youth--Summer employment 
College students--Employment. 
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